FEAR PR 2R 7ERE
Journal of Kumamoto Health Science University No.16 : 29 —38

EES

SanlEE LR E OBIKEF B O OWEEEIZE T 5
Customer Satisfaction — b 7 + V) F20¥7
~2N - AT DB~

(N N BoE B &
USRS A ANOB BT

Customer satisfaction portfolio analysis on student's satisfaction with hospital clinical practice
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Customer satisfaction portfolio analysis on student's satisfaction
with hospital clinical practice during speech-language-hearing
therapy education:

Analysis of within the campus and the clinical practice

Hiroto IKEZAKI, Keigo MATSUBARA, Narihiro KODAMA, Machiko KOZONO

Abstract

The purpose of this study was to determine the degree of satisfaction with clinical practice
among hospital in speech-language-hearing therapy students after clinical practice at a hospital.
Following 3weeks and 8weeks of clinical practice, we conducted a questionnaire survey about the
satisfaction of 3rd year of speech-language-hearing therapy students in the department of
Rehabilitation Division at Kumamoto Health Science University of after the clinical practice. Using
CS-portfolio analysis of the questionnaires responses, we identified the factors closely related to
over all satisfaction with a clinical practice. We revealed three special satisfaction factors that were
in particular need of improvement, namely, facilities, health condition and commuting distance. We
would like to continue investigating speech-language-hearing therapy students to devise effective
support methods of increasing satisfaction with clinical practice.



