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The current state of consultation and the system of
correspondence for elderly abuses in communities of A prefecture
— Results from an investigation of staffer of communities
in charge of elderly abuses —

Kyoko NAKAMURA, Chiaki TAKEKUMA,
Tkuko TOKUNAGA, Masateru KAWANO

Abstract
The purpose of this study was to clarify the current state of consultation and the system of

correspondence for elderly abuses in communities of A prefecture.

The questionnaires were given to the consultants in 45 communities in A prefecture, and 22
communities (48.9%) responded.

The findings are as follows:

1) Office workers for the elder abuses were not able to work exclusively for the elder abuse
support systems, and it would not help developing good human resources.

2) Eight factors of preventing the growth of good support systems were, “difficulties in
recognition of elder abuse”, the most common answer, followed by “Iintervention in assailants”,
“cases with complex problems”, “ not enough time for another work”, “job stresses”, “labor
shortage”, and “less collaboration with other experts”.

3) The respondents showed their interests for the topics of workshop such as, “the case studies of
difficult situations”, “judging the emergency”, “how to support assailants”, “communication skills”,
“the system of adult guardianship”.

4) 864% drew up a budget for elderly abuses, but there were regional differences in the budget
(¥20000 ~ ¥22720000 ) for elderly abuses.

5) 409 % use some kind of risk assessment tools, and the criteria of watching for elders were
differed by the region.

In the future, the more elderly increase, the more elder abuses might increase. Therefore, it
would be important to enhance elder abuse consult and support systems, by considering staffing,
securing the budget, using risk assessment sheet for objective evaluation, and education for staff
and the community.

Key words: elder abuse, risk assessment sheet, communities, elder abuse support systems



