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A Learning subject for nursing students to build an assistance relationship with patients
: process analysis of the case studies

Hirotaka TAKUSHIMA, Hanami HADANO
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A Learning subject for nursing students to build
an assistance relationship with patients
: process analysis of the case studies

Hirotaka TAKUSHIMA, Hanami HADANO

Abstract

The purpose of this study was to examine the educational methods for building a supportive
relationship with patients by analyzing case studies.
The following results were obtained:

1. In terms of counselor’ attitude (E.H. Porter), “probing attitude” (43.6%)” was identified as the
most common, followed by “supportive attitude” (29.4%).” “interpretive attitude” (16.2%).”
“evaluative attitude” (6.6%).” and “understanding attitude” (1.5%).".

2. In terms of counselor’ category (W.U. Snyder), “lead-talking categories” (50%) was the most
common, followed by “direct questions” (30.9%), “nondirective leads and questions” (15.4),
“directive counseling categories” (33.9%). “proposing client activity” (9.6%), “approval and
encouragement” (8.8%), “disapproval and criticism” (8.1%), “nondirective response-to-feeling
categories” (125%) , and “simple acceptance” (10.3%) .".

3. According to the attitude analysis based on Porter’s study of counselor’ attitude and Snyder’s
study on counselor’ category, the students scored the lowest on “understanding attitude”. It is
necessary to cultivate in nursing students an understanding’ attitude toward patients and to

offer them appropriate courses that involve techniques, such as role playing.



