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Evaluation of the quality of nursing care at the hospital
: Comparison of “years of job experience” and “age groups”

Hirotaka TAKUSHIMA, Hanami HADANO, Megumi NAKAHARA
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AVLZFAES BIRBE OFRBUC I & 2 B #2374 2 W32, HHEEBROBRZLETLZ &

*HMWIZ, 1) 7=—A¥—1b, 2) FH#EIHEZKITENE (Nurse's Performance for Goal

Attainment: NPGA) THERE L7254 H O ARE KL Z 17, DIV ofRE 1372,

1. NPGA O#BE T, BRRSAERN TIE [ 3ERI] OFEMA [3~64E K] [6~
104F A ) [10~204F- K05 | [204F DL B O FEMICH LA BB EMRr o720 T72, 4
RBITiE, T2084% ) OFFEMAY [3054C] T405AC] M50t | OFEMICIE LARIC
1AM - 26

2. NPGA DR RSO F M OB A%, BREBRELR T [ 34Fkm] oFa»Rd£ <,
FERBTIE 200 DBEEMOEEI KDL Do 72,

3. NPGA O FRREDOIE T, [ 3R] OFEMA [ 3~ 64K [ 6 ~104F A |
[10~204E K4 | [204E LA E | OF RCTTHEEP AL NS D, THRET [AHMH
Wi - 78 & BEH SO HEERFEEM~OZIR], TAERNET [FMOMHE - itz i
L72BBEOMEN = — FAOxIn] THo7ze F72, 20048 OF#ERMA 30518 [405%
&1 T50iACLLE ] OFRTTHEENASONZZD O, THRET [HENHIE - 78 &
BEBHHOHEERTFEER~OLE], FARNED [FMAHGE - HiE2EH L-BE0
P =— F~oIE], TUREN [ c#EIZal 2=, —v 3], TUREV [F
HEF — DB B EATS & EIEIT] TH o7z

Db s, BRREEBAEROCIE [ 3R], FRBTIE [200%] OFEMNDLIEA W

ThbHIEIPRBEINT,
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FEEHERL, HEEROTERIIAETLIZLTH
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PRIGENTH, BRIERIE S 2 50 72T XTI Z ZE
L7z BT, F7oMNgHEORGE (RF) ZikKibs
52bDTH5Y, HAGHERHZIEARMELE LT,

[AADAN & LTORELZ ML, B THET
HY7znE ) EREN = — ZE R, A& OfdH
HHEGOFEBICEMT A 2 flime 4] 2L %
8T, 20124E A 513 [958 & BHEDHIN LDz

DT — % X— 2 H3¥ (Database for Improvement
of Nursing Quality and Labor : DINQL) 7 &% i#

OE FIZT 7208 2 1T > TV 5 FabhilZid

COffify kR T 72018, BIRREEE ERDoD, E
COF#EBROEEZRHO T ZERD LN T
5Lz b, ZODINQL X Fi#FEEOMmILE M
L EHITHYGEIER ZHEAT 272012, Avedis
Donabedian 25415 L7z [#§% (structure) | [#F:
(process) | [ 4% (outcome) ] @ 3 DDH % b
LIZTF— BT D, 2O3IDOHEIE, 72
EZITFEEDONBREECLELRY N L OEKRE
WHAE#EY) 2 (HE), HEOHMRPNELRED
FEZNAESEY) > GER), MHERMICEZTOE
ORI L5700, HAFHMOWIZOHR (K
R) L, FEOEOFHZH LU 2BICHONT
Wb, LM King @ [ FHi#hfi— BEMEATAIZBITA
HEER | 2METAHD0L LTHEINZLDIC
[ F Al HAE R ATE R EE (Nurse's Performance

for Goal Attainment, LLF NPGA) | 255, F 7,

Z @ NPGA &, [##3% (structure) ] [##% (process)
[HH (outcome) ] @ 3 ODOMEIHEZIE, BIED
HeWE L THROMBEINZIEET LIRETH %,
NPGA 13, &#EME ~ 25, HELSERIZIH 2D BH
EDOMEATHDOBBENED X ) TH LMo T
HCO HEDORMILRATE 2 L s, BHIlEW
BERELOMEATAZE L HELERKT 572012
VEGATHOEN B E SN T 5,

N, HEOHEZHEM - BEROMILATS
BT O L D ETT 52 & & L, Wkt
WZEN% T 2 FHHEMOFEEEEOBUIRD. L OFEZ 1
BT 5L HMICERNEZIT- 72,

I Ak

1. W&
AR BWIZAES 2 RIFFEEZFRE L, Bilio
W b MU O IR 7 e & O S BEROE E L 2.

O

ZNSWBEDFHETIHEDOH LANEZITV, 20
IBIFERE O N AW RE L, W EIHEED
BB 3 2 B RERI3O7 4 B MRS X 2 A &
10720 209 H29747 SN (PULERT48%) L,
Z D) LA 2 R R #2378 (R &
59.7%) ZXZHE L7

2. RAEFE

1) 7=z—A¥— 1, 2) NPGA THEK L 724
e H R AR A2 0 Qi O F iR %2 8 U C
MREIHA L7z BU id, KRR O & #EHS
RIOHFLCHEBIOCHHETHMAL, F#EHRLZELT
FAREN 5 O & R~ OB Z KB L 720 FRAE AR
RN T & 2 &9 ICHEM L, HEONFIINER
FHANOHHB X OHE~OW IR CE, A,
AR L2 REHBEFETH 5, BEIZOW

1, FHSCEICTHIEEIC X 2 R 2K L
72

3. AEARR

1) 7=z—AY—}

AEWE, MR, BUEEIE L TV AIRBEORIEE, B
EH L TWARHBIZOWT (B, WIEE),
PRI CTH 5 o
2) NPGA

NPGA 1, JFEORPRIZEN B 3 % FHi#hlins, B
B OMHEATA %@L CHEZ ZERT 5720 I1C0%
RATHIOE % HEHE§ 2B T & 2% H B
ThHY, AMSICE > TEFEE ZU4 MRS
TWwa*Y, CoOWEHEEZHWS Z LT, FHikh
i %1%, HESERIZ A BE L OMEATE OB
NEDIH)THAENIIONT, HEOHEDIRRIE
BHETEL L SN, HEFEVIEEEE L OMEAT
Pyl L HEEZ EKT 5 72D L ERTEIOE DS

LR 5. ORI, 70@?&)3%?}:461,5
H2OHWMSNb, FTVRENE®RT L LA
TARET [AARHR - 78 & BEA SO HELE
WMFBEE~OLIE] (9HHE) &, FHEMATEE
BT HAIZ I L HESERIC T CEE A Y
DHPEZEBINCS 2 L2 BT A27H0HE, F
PERBET [HM AR - Hhe 2 06 L 72 B o5l
=—F~oxis] A1EH) &, #HMeHGE - Bk
2WH L, BHEOMY=— P 21780,
TARED [FEM - BHEMEATHICBT 2 MEO



F il FEE D H OFFAl 29

—F L BHORMWSNEE] (5HHE) &, BF
ERIEO—F &2 1IN0, HEATANO-E ORI
ZMERMET 24TBIOE, THMREN [B <&
Peasa=r—ar] (7HH) & BELH

WO BYCII 2=l —a vae b AITHOE,

TRREV [BEHEOAMEEENEOEE] (3THH)
&, A EEBINEE R L ) S BB T 2178
OE, TMREV [Hi#F— 2B MEHE
eE%fr] (8WHH) &, H#EF—20—HELT

Mo FRER & AN HAT R 2 AT WIERE 2 R TATHIOH,

TREW [MiEAE L ToREET & BE0E
Ml (3HHA) &, HheHFETSOMBO—HE
LCxdElZ R L b1, MBS A2 212
Lo THOLNIBEETEHT2ITBIORTH S,

FEMEB ORI, [ TOENRTWS] 50,
[RRENLTVE] 40, [FHWTHD] 304,
[RRLHoTWAE] 28, TETHFH->Twb] 15
L, TRREZEOBRBNB IO NEHENT
%o 7z, TMREOHNE AT LNESKOBRE
AR 2, 81550 H 5 FE
&, BEEOMEATAZEL HEZERT 572012
VBERATEI OE A o @ IR & 2 F
&, BEEOMEATAZE L HEZER T 572012
VBTN O EHHERER) T B, ORI I B
LEEMIL, BEELOMETE%E L HEZERT
52O E R OENER, TH D,

%3, NPGADHHICHZY, HEETHLHE
B HFFGE 2 T AP 22 7. £72, A
ERARICH 720 BEBEOBIIIED SH TV AR
7o, BEHE 2 ARIIERER L v,

4. WAHE
1) NPGA O 446ZMIEH OffFrd X O g,

R 7T OO TMREI L OREEB X OFI L,

R TSI L7z T iy & BREE R 2
W, OETRRL R, R R L &
fRAEEBIE, CPI s+ TR A) DLk, i
HIE, CERE - TR ks PR
+ DR R AR, ARSI, CPR- 1
R ) KL Lize SO OfR%E, BRRR
xR ([ 34EA] [ 3~ 6 4R ] [ 6 ~104F A |
[10~204E A | [204E DA ] 12X 5) B X OMEAUH)
(120 A 305X T40m A [50i ALl 1] 12X
59) T LG L7z 209 5, RFF SR,

BHEOMEATZ 8L BELZ ER T 572D h%
TATEN DB DM EFF-i S B 720, Z DREEICD
WO L 72,

2) MERHFROAT L, ERRREBRAE RO B X OMEAUR)
12— JCHiE 5 B AT i (Single-Factor ANOVA)
WV, AEENPRONIEAZ, ZELERE
(Tukey-Kramer test) % 7z

5. AEMNEE

A, REARTRERM A RES: - ATE RS 7e M
PEAOKRERTEML - (824-35), &b,
PR A OB, BN OF A AL FTHHE R
oW TIE, FIRREEIMER LT —F — X=X
WX BETT7 74 VOFHT, WFRIAFEE DRI
DB AT— FERZITH) L, B 774V
B USB A €Y ZHWTOEHTH ) FzeFzE
OWFFEENEMSF Y Ex vy PICRET L2 L, B
ML L TOM, EH 7 7 4V TREE LITZE
RFEZOMBENENF v E 0y PAICREEL, Hf
ZEM T RITILGT 5 2 & 7 LA O AMEFEE 0 B )
DR EZ O W TR LHEFEIT, KRB E 2T/
bDTHb, T2, RAEICHY, AEOHLAN
AT OO RS O N IR O F ELE I L
THEM B LB TR 2HH 2T, 6
BENOFFEEZ72HIT, HRENORA & E L 7
PR GH I L TiE, o HN, SINIMEET
HhHTE, MBRIIELS TH DAL A E
ENBLZLERLSTIANY—IIRESDL L,
T = FIIHETCIIES 5 2 &, I oFEEICED
STAMBEEL VW &, BB EZ b - T
FEeAed s, MZREMUAMIEMEHL 2w
&, RO RNFE R L A CHE A E ISR L
720

I ##XR

1. HREOEM (1)

SR E DERNE, 21~63ROHHTH D, F¥Y
36.9i% (SD106) TdH o720 MREOWIIE, Lk
199% (84.0%), BMH38% (160%) THo7z. #)
% LT 2RO SIHEHIRIEIVE, BERAE, —
e NFE, REARE, JriEdERE, BB Y e Y 7 —
Ya v Thot WEL T LHBEDHKEIL,
126~410KRTH Y, FH20KTH o 720 FRED

o
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X1 HREOREM

FRPRAEBRAE RS, 1 AR ~3BEDHPHTH Y, P

N=237 1344 (SD9T) Th -7
Ik 199 (340)
Fel P 38 (160)
e ol 63. 2. NPGA NL2EF S LVUERE HEE, BERZEBRE
PP -~ . . N +
200 A% 76 (32.1) ?**2%&3“@%%
30HEA 66 (27.8) 1) &fkofiR (R2)
. 405 A% 57 (24.1) AR, 86~223HOEPHTH , 314794
v 505 4%, 34 (14.3) (SD192) T o770 Ei5HAEBIZHIG H167.1 15 L
607 At 4 (17) b, A RS 1287 ML 1671 B A i,
2453“ fgz (A5 SRR 1287 R T d - 720
YR 28‘ i) 2) NPGA O£ (%3, 4)
S 2 (130 PRI, B O %0 L A i
6 ~104F 43 (181) 19 % 72 DI B RATEH OB LRl S b,
PRERAERL 11~19% 66 (27.8) WA I8 ~128 DI P T H b, F Y1189
204F DL 67 (283) (SD11.0) TH - 720 Z DHIROFE ERIE, EWiT
Mean 134 22~63METH Y, FH331m (SDI24) Th - 720
T o PERICIE, LPE21% (808%), W54 (192%)
R Mean 250 TH oz WIRFBERERD) T, [ SERN] 2k
IR b% <124 (462%), K\WT [3~54EKi] 5
THsE & (192%) 72 B Cdho 720 AERBITIE [2084% ]
L e Db % 155 (577%), KT [40MML) 44
2Rt gk 8
HiE (154%) 72 & T o7
St
FIEHY N Y F— g
EH (%)
x2 ZFEMMBEZERITE) (NPGA) THUREDHEHER
N=237
T T R BT AR
#H Mean = SD " Zo6)  (n=176)  (n=35)
TR T w  232ULF ‘
LEr Y1 - 478 & 4 10 H BEE T B~ 0 %3] 29 AT BIRW gy SHOME
THRET . 29.600 |k .
[t B T3 - $2RE % T L 7= B O = — R~ 43 AT 206K g9 hy  SOOBLE
TR 1350 \
(7 20— AT 51 2 05 s BEoREnsmie] 00 24 135 gy 183D
TR T 195ULE —
(B Gl AT 3 2o — 3 3 ] 22.8 3.3 19.5 i 2.1k 26.10L I
T REV N 851 1 .
(550> MK & R %) 10015 85K o 1LOBLE
TR EV . 23200 F .
L5 8 — 202 51 B AT AT 2 & P A7] 215 A3 ZIIR g ey SISHE
FHRET . 78bLE \
[RLEA & LT O sl%iT & A o] 95 17 78Ky, 112BE
L . 128.7LL I .
AR 1479 192 128.7 A i 16713 167100 F

* e I PR+ 1R R ) DR
PSR (T - LR R ZE] Db~ CP3aam+ LR ZE) R
AR AR - CP3 00 — LR ) R
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X3 NPGA ER=FEE (BeR)

N =26
JHH Mean SD
TRRET 205 48
CETRERRINT - 478D & M3 11 55 0 FL B3 B T B i~ S48 ) ' :
TR EET 2is 1
(35 P F Ak - BB % 1B A L 72 BB O = — F~0%is) ' '
TR BT 128 o
[ 060 — BT AT 2502 54T 2 B3 0 —3 & BF ORI B ] ' '
FRREN
(B Cl a3 22— 3 ) 193 21
TRREV 37 09
[E% 0 M & BRI 2 ) ' ’
TR EEVT
(i F — 22 B0 M & %77 230 24
TR BV s -
(KL & LCOR#l%4T & B4 i ) : :
AT 1189 11.0
£4 EESESOBEEMOEMY
N=26 (3) ZHEILKDOMEE (£6)
ik 21 (80.8) Offa
PER ,
Gtk 5 (192) [ 34K ] 1E, 3~ 64K [10~204F 40
20iA% 15 (57.7) 204ELLE ] & OIS 572 (P<0)o [3~6
30kt 3 (115) GR35 20T 6 ~104F K 13, (204 DAL
40 AL 4 (154) I AT A7 (P<0D).
AE i 50mAL 3 (115) @ F R R
iEM 331 (38) FRRET (AR - 1780 & BE o
Sgan o ERTEERA~OLIE] T3, [346Ki] 13, 3
e iz 62 ~ 6 4EEI | [ 6 ~104E A0 ] [10~204E 431 20
54 5 (192) EPE] X AEIAD 57 (P<ODo [ 3~ 64
6 104 1 ( 38) Kl BLO 6 ~104E K] 13, 204 ] X
ﬁgﬁﬂfiﬁ 11,\/1955'5 4 (154) AV) ﬁ%ﬁxcz'f&?\of: (P<01)o T{iREXFH (E—Fﬂﬂgﬂ]
Zoﬂguj: 4 (154) Eﬁ ° ﬁiﬁ?’i’(ﬁﬂi L?’:%’\%@@TJU:—‘— F’\@ﬂﬁ"}] VC‘
Mean 79 3, [T34ERN] 1, [3~64Km] [6~10Fk
D 97 i) [10~204 il | [204E UL | X 0 A B -
g5 (%) 72 (P<O0D)o [ 3~64ERKMm | BLU [ 6 ~104FK

3) BRI O E (%5, 6)
(1) #&f
AR BAE R oA, T204E 0L R A% b
w <, 115~2230, F31582. (SD21.1), Ik b K
Mol-dik [ 3ERM] THY, BHEMIZ86~162
L 39130105 (SD179) R ETH o 72
(2) —JCRES TG ORE (£5)
BEEBLOT OO TFTMREDTRTIZBWTAH
BENAR LN (P<01)

Wil i, [208ELL L] XD AEICED2 572 (P<01)s
TARED [FER - BEAEATHICBIT 2 HMEO
—H L BHEORMBYSIRAE] TI&, T 34F A
&, [10~204EA4 | (P<.05), [204ELL 1] (P<.01)
XOAEBIEL -7 THREN [FI iy 2
JIa=r—ar] TiE [ 3ERG] & 204
DBl X EEIES 572 (P<0D)o [ 3~ 64k
Gl 1%, [10~204EK05] T204E 00 R X 0 A7 &K
Motz (P<O0l)o FAREV [H#HO A L AEBIHE
O¥E] TiE, [34ERM] (&, (20420 E] X0 g
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%£5 RERFEHIIEEB: (Single-Factor ANOVA)
N=237
. 3~64  6~104E 10~204
{ R R . 204E LA k. F F
ii@fﬁ AW e A ?ién F i P8 (95)  (99)
(n=33) (n=43) (n=66) : :
TALRET = 22.3(5.0) 263(35) 273(23) 288(40) 30.7(4.6) 239 0.000000000000000154
TRREET * 29.8(5.2) 335(33) 336(23) 348(44) 366(5.1) 13.3 0.000000000859
TR = 146(2.8) 15.7(1.8) 156(1.5) 16.1(24) 16.7(2.8) 45 0.001724
TRREN * 215(2.8) 208(17) 224(24) 234(33) 24.0(4.0) 79 0.0000057
24 34
TRREV = 9.3(14) 9.6(1.3) 99(1.0) 10.1(1.6) 105(1.7) 38 0.005013
THAREV = 244(32) 268(4.3) 264(28) 281(44) 293(45) 88 0.00000126
TALREEW = 82(15) 8.8(0.7) 88(1.2) 9.8(1.6) 10.4(2.0) 14.2 0.000000000227
Y 130.1(179) 1415(125) 144.0(8.7) 150.9(186) 1582(21.1) 157 0.0000000000222
Mean (SD)
P <01

*x6 RBEREHFILEB (Tukey-Kramer)

HIEAED B S NI REH

TREREE T

(BRI - 178) & BE B SO HEERT

(3R] < [ 3~ 64K [ 6 ~10444 ) [10~204 K | [204£ 8] =

[3~ 644 < [204E D k]
[6 ~104E A ] < [204E DL k]

By E i~ F3E) [3~ 64K < [10~204F A *
[10~204FKdm ] < T204E 2L L] *
TAREET [34ERM | < [ 3~64ERM] [ 6 ~104EKH ] [10~204F A4 ] [204E 20 F ] *

(S0 - BRe &0 L 7= B o i 5l

= — FAORIE]

[3~ 6444 < 204D ]

[6 ~104E A | < [204E DL E ]

TR

(Bl — M EAT R B 2 MO —3K

[ 34K < [204R D0 k]
[ 3AEAIM ] < [10~204FAKm ] *

L BH OB B ILE)

TRREN [ 345kl < [204EDL 1]

[ C#EYzaIar—ya ] [3~ 64K < [10~204F4i ] T204EL 1] =
FRREEV . S

(i85 0> )R & [R5 %) [ 34AmM] < 20 ELE]

R [34EAM | < [10~204F kil ] [204EL 1] ™

(BT — 2B D AHEAT A & 1 H1%47]

[6 ~104F A ] < [204E DL k|

[3~ 64k < [204E L E ]~

TRV

(R & L CofeliEeT & B ol H]

[ 34ER ] < [10~204E K] [204E 0 E ] =
[ 3~ 64kl < [204£ DL 1] =

[6 ~104FAG | < [204FLLE ]

[3~ 644l < [10~204F A4 *

[6 ~104F R ] < [10~204F A *

[ B4R < [ 6 ~104FA0 ] [10~204E A | [204E DL 1| =
[3~ 64K < T204: DL E ] =
[6 ~104F A ] < [204E D) k] =

**P

<01, "P<.05
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B o7 (P<O0D)o FRIREVI [Fi#EF— 21

B BAHEAT A & EZEAT] <, [ 34K 1,
[10~204E A ] T204E LA E | X 0 A I ) o 72
(P<01)o F7z, [3~64FERmM] &, 20400 1]
IO ABIEAD 572 (P<05). FHRRNEW [HkEA
& L CORENEIT LA OTH] T, [ 3 4R
(&, [10~204EK4 ] T204E 00 1] X 0 A EICiKh -
72 (P<0D)o [ 3~ 64K BXV [ 6 ~104EK

il 1%, [204EBL ] XD AEICED» o7 (P<OD)o

4) R oRER (£7, 8)
(1) %A%

WAL, [50MMCLL L] 25 b <, 115~223
M, F¥15758 (SD242) TH Y, [20mft] 28
DAL, MARIIE86~1750, “F341385x (SD139)
LEThHoT,

*£7 FRIILEB: (Single-Factor ANOVA)

N=237
200X 30t 4055A% 50 AL 1
(n=76) (n=66) (n=57) (n=38) FAf Pl F (%) F (99
TAIREET ™ 25.4(4.3) 28.2(39) 29.9(4.9) 29.7(4.5) 14.7 0.00000000876
FAEREET = 32.1(3.8) 34.9(39) 35.2(4.9) 36.4(5.7) 9.9 0.00000347
AR EE 15.3(2.1) 16.0(2.0) 16.2(2.7) 16.6(3.0) 29 0.036364
TRREN * 21.4(2.2) 231(3.1) 23.3(3.2) 24.2(4.6) 76 0.0000761
2.6 39
TRV = 96(12) 10.0(15) 10.1(1.5) 106(1.9) 4.3 0.005803
ARV 26.1(35) 274(4.0) 28.1(4.2) 29.7(55) 6.6 0.000271
AR EEVT 85(1.2) 94(14) 10.1(1.8) 104(2.1) 15.7 0.00000000261
FRAG L 1385(13.9) 149.1(16.4) 152.8(19.6) 1575(24.2) 12.1 0.000000226
Mean (SD)
“p <01

#*8 FMKAILLB (Tukey-Kramer)

HIEAED B B T REH

TRIREE T

(B R RI - 178) & EE B 5 O HESER T B FERI~ DS %]

F20i ] < 1305 T40iAX] TH0iAALLE ] *

TRIREET

(MR - BeRE 2 G L2 BB O = — F~ORE)

(20784

A

(305 [40mAt] [50mARLL ] =

TR

(ARG — BF AT 2 2 B0 2 M0 —B & BH ORI S IIGE]

20t ] < T50mfRLl k] *

THRREN

[y cEzaIa=r—3 g V]

A

20540 < T40mAt] [50mACLLE] =

20kft) < T30t *
B AT 20t ) < [50ALELE ] =
- [20ft) < [50RAEBLE]

(BT — 22 BT B AH AT & 5 H1847]

[20i%AC]) < T40iAC]
[30ieft) < T50mMALE ] *

TR EEVT

[HERA & L CoBEIRAT & L o]

20/ < [30meAt] [40meAt] 50l ] =
[30mAt) < T50mAtLL L] *

A A

F20i ] < 1305 T40iAX] T50iAALLE ] *

P <01, "P<.05
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(2) —JCRESEOORE (F£7)
BEEBIOT OO TFTHNREDTRTIZBWTEH
HEENH LN (P<OD)o

(3) ZHEIELBEOMKRE (£8)
OFAF R

F20m%f] 1%, [30i&At] [40m&f] [50meftEL 1]
XY ABEIKA 72 (P<01)s
ONXTIN S

TARET [BAMHE - T8 L BEA SO HEE
PR TEERA~ D] T, 20548 1%, [30m%
) T405 A% T50mfb LB ] X 0 A Bk - 72
(P<01)o FALREET [HMAYHE - HREZ M L
72BFEOMP = — F~oRIn] Tk, 20t 1,
(308 ) [40me At ] [0 R L. 1] X 0 A& ICK
Motz (P<O0l)o FANEN [ — B AT
BB 2HEO—F L BFHEOFMGSINELE] <
&, T20i%Mt] 13, [50RARRL L] X0 A RIS, -
7z (P<05), FRREN [ CHEYZII 2=
r—=3a ] T, 1200480 13, [30mMt]) (P<.05),
[0 AR 505 AL E ] & 0 A EIKA > 72 (P<01),
F 72, T20MA%) (&, TMREV [BEHEO AL M
MO E] <ix, 200/t 1, 50tk X
DAHERIK -7z (P<01)o FRREVI [HiEF—
DITBUT BMHEAT S L EET] T, 201K
& 408 ] X v (P<05), 50t E] X0
(P<01) AEIAED > 720 [0 1, [505AtLL
El X 0EBEIEr 572 (P<05)o FARE [#L
AL L CoOREFETEREOEM] TiX, [206%
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Evaluation of the quality of nursing care at the hospital
: Comparison of “years of job experience” and “age groups”

Hirotaka TAKUSHIMA, Hanami HADANO, Megumi NAKAHARA

Abstract

The purpose of this study was to evaluate the quality of nursing care at the hospital. The study
was carried out on nurses using the self-administered questionnaire Nurse’'s Performance for Goal
Attainment (NPGA) . Valid responses were received from 237 subjects, and they were analyzed.

The results clarified the following:

1. According to the comparison of the total scores on the NPGA by “years of job experience”

Y

and “age groups”, "with “less than 3 years of job experience” were significantly lower (P =
01) than nurses “more than 3 years less than 6 years of job experience ", “more than 6 years
less than 10 years of job experience”, “more than 10 years less than 20 years of job
experience”, “more than 20 years of job experience”. Further, nurses in their “20s” were

» o«

significantly lower (P=.01) than nurses in their “30s”, “40s” and those “over 50 years of age”

2. The low score group of the NPGA comprised of nurses in their “20s” and those with were
nurses of “less than 3 years of job experience”.

3. According to the comparison of the score on the seven dimensions of the NPGA, nurses with
“less than 3 years job of experience” were significantly different from those “more than 6
years less than 10 years” “more than 10 years less than 20 years of job experience” and “more
than 20 years job of experience”. Moreover nurses with “less than 3 years of job experience”
had lower scores in terms of years of job experience on Dimension I “Support to an
autonomous judgment, action and Enforcement of the accomplishment means by patient
oneself” and Dimension II “Responding to the individual needs of the patient by utilizing
specialized knowledge and skills”. In addition, nurses in “20s” had significantly different scores
on all the dimensions compared to nurses in their “30s”, “40s”, and those “over 50 years of age”.
Furthermore, nurses in their “20s” had low scores with every “age groups” on Dimension I
“Support to an autonomous judgment, action, and Enforcement of the accomplishment means
by patient oneself”, Dimension II “Responding to the individual needs of the patient by
utilizing specialized knowledge and skills”, and Dimension IV “Open and appropriate
communication”, and Dimension VI “Transaction and role accomplishment in the nursing

team”.



