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Investigation of the Effectiveness of Introducing Service Learning
in a Nursing Course: Through the Practice of Tabulating,
Analyzing, and Presenting Health Surveys

Yoko TOWATARI Yoshimitsu ARAKI

Abstract

Purpose: The purpose of this study was to clarify the effects on nursing students and the citizens
of introducing some service-learning programs in nursing courses, and to examine future issues.
Methods: We conducted questionnaire surveys among students and citizens before and after we
administered service-learning. We also implemented group interviews for students to deductively
analyze service-learning using an evaluation index from previous studies.

Results: We used a pre-post study comparison based on valid responses from the questionnaire
surveys (16 students, 19 citizens). As a result, improvements were observed in the percentage of
positive responses in the clarification of career paths and in the sense of responsibility and efficacy
in supporting the local community among nursing students, and in the relationship with the
university among citizens.. Group interviews for students indicated that “involvement in social
contribution activities” was the most discussed topic.

Observation: This study suggested certain benefits of partial implementation of service-learning in
nursing students and citizens. However, challenges and limitations due to the partial introduction
were acknowledged.

Key Words : service-learning, nursing students, citizens, efficacy
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