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Experiences that are Understood by Others
Hirotaka TAKUSHIMA, Katsunori YAMAMOTO, Ichiko YOSHIDA

Abstract

This study was conducted to build the basis for providing nursing care that is easily understood by
patients. Semi-structured interviews were conducted with two nurses about their experiences that were
understood by others. The contents of the interviews were qualitatively analyzed, and the results clarified
the following:

1. Situations in which understanding by others was not achieved were categorized as “A high wall built by the
other person” and “Cannot form a good relationship due to the other person's preconceived notions and
judgments”. One category where understanding by others was achieved was “Satisfaction gained through
respect shown by the other person”.

2. Four subcategories were extracted from the category “A high wall built by the other person” “Feels like
my ideas are being rejected”, “Feels like my answer is not needed”, “Feels like you will not listen no matter
what I say” and “An authoritative wall was built by the other person”.

3. Three subcategories were extracted from the category “Cannot form a good relationship due to the other
person's preconceived notions and judgments”: “Cuts off conversation once the other person understands”,
“Not being understood based on the other person's reactions and attitudes” and “Feels like the other
person has fixed self-view”.

4. Four subcategories were extracted from the category “Satisfaction gained through respect shown by the
other person”: “Sense of satisfaction gained through friends by reactions that are not only one-way”, “Feels
like being respected”, “Flexibility and clear attitude shown to the other person in order to be understood”,
and “Relationship in which similar feelings can be shared”.
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